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Here are some potential interested parties relevant to your Safety Management System (SMS),
and their needs and expectations. This list is not exhaustive so ensure to check for others
relevant to your management system.

Local council Minimising risks to local
amenities

Local fire authority Communication of onsite fire
hazards

Occupational/Workplace health Work health and safety legal

and safety authority compliance

Road authority Reducing hazards related to
dangerous goods transported
offsite

Employees and workers Minimising risk of injury or
fatality

Head office/Parent company Compliance with company

global standards

Other organisational sites Sharing work health and safety
information and ideas

PR department Work health and safety “good
news” stories

Zero injuries and fatalities

Shareholders Reducing financial and
reputational risks
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Certification auditors Compliance with ISO 45001:2018

Contractors, suppliers and consultants Safe working environment
involved in your operations

Industry associates you hold Supporting their industry
membership to initiatives
Insurers Reducing risks that might lead to

financial loss

Landlord Minimising risk to site
infrastructure

Main customers Minimising reputational risks

Medical facilities Communication of foreseeable

emergencies

Neighbours Reducing risks that may affect
them such as fire or other air
emissions

Trade unions Safe working environment

Tradespeople working onsite Communication of safety
hazards

Follow us on Linkedin for | m
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